D-8616 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (G)/IB/B and F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.op Management DEGREE
EXAMINATION, MAY 2025.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018-19/2023-24 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions

1. Define Management.

CemeTentn cuepFwim).

2. Write the nature of Planning.

SOl 6lleiT Semenineni 6T(LHSis.

3.  Define Decision Making.
WiyCeupriLems cuerumI.
4. Define global organising.

2 OEHETTENHWL 6(PEIGEMOLIML GUETWLIDI.

5. What are line and staff functions?

auflens wHMID Lenflwrert CewduT@OEET eTemer ?



10.

11.

12.

State the uses of communication.

556U CSTLMYer LILTEameTd dnmid.
Differentiate Leader Vs. Manager.
saneaum Vs Guoamert GeumiLihgds sm(hs.

Define Oral Communication.

aumiellfl Sseue QFTLiTL euanFuim.

Write any two techniques of effective co-ordination.
vwgeter emrdleaiiler gCseyd @rer( HIL LGS
ET(LHS@|LD.

What is Six Sigma?
&6 SlEOT GTETmTED GTeTe ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Discuss evolution of Management.
Blreursgdlen Lflammogans uHml afleurs.
Or
(b) Describe the steps involved in the Planning process.

S BlLe Qeweoumiged 2 6rer Ligsaner alleuifl.

(a) Explain the steps involved in the selection process.

Caita) QFwedumiged 2 6TeT Lig &6 6lleTs@s.

Or
(b) Distinguish formal and informal groups in
organisation.
Bimieuarsdled (penpwmer OHMID PEODEFTTT (& (LHSHHENET
Caumubsgis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the concept of Maslow theories of
motivation.

o Bgged ubmdw wrevCar Carlur@hseflear smsans

aul.

Or

Distinguish centralisation and decentralisation.

eLWLBSSD WwHmb Ureorssme Coumubhssls.

Critically examine trait theory of Leadership.
samombsgeusdar uamLs Gariumiel  ellbiger
fHwims <rmis.

Or

Critically examine different methods of performance
appraisal.

Qawddmer G g6 LOCeum (papEemar alwirFer
fHwims <rmiis.

Explain the functions of control techniques.

sUuur @ plukiseter CFwour@hasamer 6llerds@s.

Or

Write a short note on Benchmarking and balanced
score card.

STLLMSSD LHMID Foblene WHIGLET e L
20 Sy @fluou awsed.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions

Discuss about various types of Planning. List out
planning principles.

LOCaum euenswmar Sl d updl efleurdl. Sl
QsmaTenssamer UL g WedlL_ayLb.
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17.

18.

19.

20.

Critically examine the functions of formal and informal
groups in organisation.

Blnieuarsdled  (pevpwmer  WOMID  (WPEDETIT (& (pSsartien
Qeweur@semer olflwigar FfHwmrs <prmiis.
Explain various methods of Training with examples.

LOCGeaum LUIHE (pemamer THSSHISETL (N @EHL 6T 656aTs G,

Describe the barriers of effective communication.

LWEIETeT $aeued QT &ETear el samer allauil.

Examine new perspectives in business process
reengineering.

aafls Qewdwean wmfrmwindd yHwu pearCerms@samer
SIS,
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D-8617 Sub. Code
12

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (G)/1B/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Co.op Management DEGREE EXAMINATION,
MAY 2025.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019/ 2023 — 2024 Academic year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Organizational Behaviour.
Blmieuer BLSamsamil eUanTwm&se, L.
2. List any two challenges in Organizational Behaviour.

Blneuer  pLwsulled gCseid  @uaw®H  Feumdsamer
Uil (hs.

3. What are the elements of personality?
S EHELOUN 6T FnmISET WTenel ?
4. Name the components of attitude.

weariumerenouiler samisaer GLwfHs.

5.  Mention two sources of power in an organization.

em Hpeaasded  @Qrar®  AHsTr YSTIEISDETS
GO Lab.



10.

11.

12.

Define Emotional Intelligence.

2 auTiT&s [eRTaRTHne eUETLIDIGSELD.

Outline the importance of group cohesiveness.

&Ww  eondoaribar  WpsHusgesMms  HHSSLLIS
cMlemdE5.

What is Organizational Politics?

Blmicuer sl eremmmed cremme ?

State two consequences of organizational conflict.
Blmeiar wpraruriger @ram®h elenaresmaers @GHUAHS.

What do you mean by Organizational Culture?

BMICUET SQOTEFTTLD GTETMTE 6T6bTen ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the models of Organizational Behaviour.
Blmeuar BLgsaguder wrdlflamer clarsEs.

Or

(b) Describe the relevance of Management functions to
Organizational Behaviour.

Cuerareny CFwudUTHSET LHMID BMWDLIL FTTHS
BLSmsssETar (srLianl alleum&se,b.
(a) Discuss the significance of Emotional Intelligence in
an organization.
) Blnicuargded 2 aurii&sl 5 &toT 6w ) 6 6
wsSusgaismst LHH lleundlsseb.
Or

(b) Compare and contrast formal and informal groups
in an organization.

@m Hnearsded @pepurar WLHMID  (PEODHFTFT
Spdasamer el (H CoumuOssis.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the impact of organizational politics on
employees.

Blmeiar  orflud  safuiseailer  Gwéd  gHUBD
SMEEEMS 66TdHEs.

Or
Describe the techniques of managing organizational
politics.
Blmicuer Srfluene Blreudl& @b (PODEHE®ET
aNeaufl&salib.

Discuss the role of communication in an

organization.

@@ Hineusdled saeue Qgrimier Lnidamer cileurdss.

Or
Explain the process of problem-solving and decision-
making.
Yysfenagener Si& @b Qewd e LHmILD
W1Leu(&E@EDL dewdwapanw alleréssea]|b.

Discuss the causes of resistance to change in an

organization.

) Blmicuergdled rHDSS Hemen erdl LYl eor
STTETBISEMET 646UTSl&sa .

Or

Explain the importance of Organizational
Development interventions.

flmeiar  eueri&sl  geauipseflar  psHusgeusams
oNlaTsGs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the evolution, challenges, and
opportunities in Organizational Behaviour.

Blmeiear BLSMS eUeTTESl, FeUTSET WLHMID eUTIILILISMET
clfleuns eleundléseyb.

Explain in detail the role of motivation and job
satisfaction in individual behavior.

saipUT BLESMSWID 2as@eiliy womib Ceiame Hmriduden
umkiE upm elfleurs eflers@s.

Critically analyze the sources of power in an organization.
@@ Pneasdd sty pwsrrhsamer ellwisar fHwurs

UGLUTLG ClFws.

Discuss the importance and challenges of organizational
culture.

Blmeiar sorégmpsder PEFLUSF QD WLOHDD FUTOHMET
Heundlssa,b.

Elaborately explain the strategies for managing
organizational change.

Blnieuer wrHwsws Cuooraramn Csleughsrar o Sdlsamen

cllfleurs eflerd@s.
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D-8618 Sub. Code
13

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0p.Mgt. DEGREE
EXAMINATION, MAY 2025.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Opportunity cost.

cumiitil) CFee| euanyuimI.
2. Define Elasticity of Demand.

Coameu QpdlHES auanyuim.

3. Define Marginalism.

cllaflbLy Hleneenws euenFwim.

4. State the managerial uses of production function.
o2 pusH Cewduriger Goema@renols  LILGTUTHEMETSE
6"6)_@]65.

5. What do you mean by Isoquant?

0 Cam@GeUTETL. TETLISET THHD  eT6Hen ?



10.

11.

12.

Define Oligopoly.

a0l CarCumedl cuenrwim.

Define Skimming Pricing.

ev&lbln eflena euenyuImI.

Define NPV.

NPVe cuenguim.

What do you mean by inflation and deflation?

Lanrei&shd WHOHID LIRTEUML LD 6TETDHTE) cTeIme ?

Define GDP and GNP.

GDP wpmib GNP cuenyuimy.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly explain nature and scope of Managerial
Economics.

Coeramens  CQum@mernsrysdler  semend  LOMID
Crréssamg s(hHEsHNs allerssea]b.

Or

Explain types of elasticity of demand.
Coameu Qpdlp&dls semanuiler cuamssamar 6llaTsEs.

Explain price and output decision under Monopoly.

gaGurssdler Sp ofleve wHmd Geuafuic B pyeamel
elaTsGs.

Or
Elucidate the Cobb-Douglas production function.
Gami-Lgemev 2 HusS Qewdum e
CELIENNGEE LYY
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of IRR and NPV with formula.
Ty WwHmD erardel-uler HmSMS S TS5
T(PS@LD.

Or

Describe the Schumpeter and Clark theories of
Profit.
orugdler aublr L whpbd dermis Csmlumbhsamer

aNeur.

List out the various types of pricing.

uGeun cuarswTar elenesamer LiL i Wed (HBISET.

Or
List out uses and limitations of per capita income.
SeflBLIT QU(HLOTETSS 6T LweTUm(H&6T LOHMmILD
GuUTbL&SE6TL LIl g wWadl (.
Explain different phases of business cycle.

cuentla sphfluller LoGoum s L kismer dlerds,.

Or

Discuss about balance of payment and its

implications in managerial decision.

fieuts (pgefld degiggind Gouy wHYIL g6
sr&snigeam bl elleums).

3 D-8618




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the relationship between Economic theory and
Managerial Economics.

QummeTTSTrS Camumh) LHmILD CueramenioLl
Qummermsmyd YHweihm&ss Qe Cuwrear 2 peneuls LHM
clleumg).

Explain briefly the various types of Elasticity of Demand.

LoCaum  euemswrar  Cgeeu  QpdpsHls — serenenw
F(HEHOTE 6T EHs.

Explain short run and long run production functions.

Gndu st wHmb B st 2 HusH CrudurbHsemar

cllené&a.

Discuss about theories of Pricing.

ellened Hlremrwd Lpdlw Carurhisamers LbHPl elleims).

Explain about economic regulations of business.

cuenfls Qummernsmy aldpevpser LHH ellarsEs.

4 D-8618




D-8619 Sub. Code
14

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0p.Mgt. DEGREE
EXAMINATION, MAY 2025.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. List out the four major applications of LPP.
LPP @ mremng, (psslu LwemUmHsamer UL iquied (hs.
2. What is feasible solution?
FrgSwinmer $ie| cremmmed 6Teime ?
3. Define 'N' used in Assignment model.
'N' wrdfluller LweTu@BSgeuams el
4. What do you mean by graphical method?

QUMTEME) (LPEOM GTETMHITE) 666 ?

5. What is mathematical expectation?

sanflg eTHTUTTUIL eTETmTed cTEme ?



10.

11.

12.

What do mean by the empirical probability?
S@UILNES @ HHDRSH6| TETDTE GTETe ?

Write about the binomial distribution.
LY ureuGemerm LHO eT(pgis.
What are the limitation of diagram and graph?
cUETLIL LD LoHMID GUETLIL SSH6T GUTLDLISET 6T6bren ?
Define median and mode.
@aeLblene wHMID WPS&H UedTWM).
What is ‘Dispersion’?
‘g GOLITEGHT GTEITMTED GTEITENT ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the properties of normal distribution.
grgmrent LrelCemearhler snssmisamer alleuifl.
Or

(b) Describe the types of transportation model.
Curs@aursgl wrdlfluler euamssamer el

(a) Discuss the procedures for solving LPP by graphical
method.

aumrsme  wpen  epod  LPP Sruusghsrer
BanL_(panmaanerls Lbdl el

Or
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13.

14.

(b)

(a)

(b)

(a)

Highlight the uses and limitations of OR.

OR i LwesTUT (D& ET LHMILD QDL &HEm 6T

araiamoliL(BS5s.

Define Poisson distribution. Write its properties and
its applications.

B&s  MEICUTESMs cuadTUM. ST LWeETUM oL
T(PS@LD.
Or

What do you mean by correlation? How does it differ
from regression?

QamLir eremmmed eremen ? earenL_elled @ (HBHE 6TLiLilg
CoupiubhSpg.
Solve the following LPP by graphical method.
Max z =x; +x,
Subject to :
5x; +3x, <1500
3x, +5x, <1500
X;,%9 2 0.
em Cpilud flrorss sansdeer euamyuLGdler
papuied Sir.
Blast QuilugnsE : 2 =x; +x,
S (HUuurhser :
5x, +3x, <1500
3x; +5x, <1500

X1,%9 2 0.

Or
3 D-8619




(b) Use binomial method and estimate the sales for
2022.

Year: 2017 2018 2019 2020 2021 2022
Sales: 125 163 204 238 282 ?

‘@uarmilwued®’  wepewtt uwetLBhsd  SpseT
leurrigefled @) mbg 2022-61 ellhLmeTanW SHevTL Mg,

eu@pLtb : 2017 2018 2019 2020 2021 2022
Apuewer: 125 163 204 238 282 ?

15. (a) Calculate the median for the following :
Value : 0-9 10-19 20-29 30-39 40-49 50-59 60-69
Frequency : 328 720 664 598 524 378 244

&pau(mLd S&6eU&aT 60l (HHSI @enLfHleneanws
s (Ll 5.
oy 0-9 10-19 20-29 30-39 40-49 50-59 60-69

Blapeuenr : 328 720 664 598 524 378 244

Or

(b) Explain the disadvantages of simulation models.

o (heuaslIL(SESD  wrHfld o der  Sanwsaer

eNlaTsGs.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Discuss about the decision - tree analysis.

W] - SaverwenliLm LGliumiemael updl efleurdlss.
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17. Find the optimal solution for the given transportation

problem.

o |1]2|1]4]30

2040|3010

&Gy Qasr@ssiiul Gearer CUTs@GaTsg samsdparar 2 sbs
Sircllenerr sesr(hLdlg..

D, | D,| Dy | D,

o 1]2|1]4]30

2040|3010

18. Describe the concept of Minimax - Maximin principle.

Minimax - Maximin Qsrétensuler smsans afleur.

19. Discuss the criteria for decision making under
uncertainty.

Blesunpn Blevouded wpigQeu@riughsamear ojeme|GCamahsamert
ubdl edleums).

5 D-8619




20.

Discuss about the unbalanced transportation problem.

swafldoor Cursgearsg Wrssamar ubHdl alleums).
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D-8620 Sub. Code
15

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/(IB)/B&F/CS/PM/HM/HRM/T/EM/RM/TM/
LM/CM/FM/MM/SM/P&OM/Co.0Op.Mgt. DEGREE
EXAMINATION, MAY 2025.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define financial accounting.

Bl sarsdlueme euamTUmI&ESe,D.

2. What is trial balance?

Cargenan @(mLUIL| GTETMTE 6T6ITET ?
3. Give a short note on sinking fund method.

P& B pap updl @@ Ao @GHILY AsrGriser.
4.  Write a short note on trend analysis.

Curs@ uEuume UDDl b Hni GNLIML 6T(PGIBISET.
5. Write down the formula for profitability ratio.

U &S haTar GHESHTSMS 6T(LHSIBISET.

6.  What do you mean by fund flow analysis?

BlE @l L u@GLUUMiIe] eTemmmed cTeTe ?



10.

11.

12.

What do you mean by cost sheet?

QF6|s STET TG GTEITET ?
What is ABC analysis?
ABC u@Liumiie| erempnmed eresresr ?

Define marginal costing.

cflefliby CFeney cuenTwm&ESHa|LD.

What is export decisions?

THMILS (LPlg 6 SET GTETDHTE) CTEITE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Write down the methods of accounting system.

saTHSl ) (PaDUAET (PEDSEET 6T(LPSIBISHET.

Or

(b) Distinguish between management accounting and

financial accounting.

Cuoeramenn  sarsdlwued wHmb B

S dlweupann CoumiibhssmsEr.

HETEHS WL

(a) Enter the following in double column cash book.

Year Particulars
1999 Jan 1 Cash balance
2 Received from Balan
Discount allowed to him
Purchased good for cash

Paid into bank

< Ot b~ W

Paid office rent by cheque

2

Withdrew from bank for personal use

Rs.
13,750
2,500
125
2,150
1,100
1,500
800
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@rleL QpHeuflens QrrésL) US5555 0
Wereu(meuareupanm 2 araflLajib.

<) edleuymhiger 1.
1999  Cymés iy 13,750
soareuifl 1
9 uneailLWlmbg QuUDLiLL L g 2,500
DIGUHESE AMISHEHILIL L SET(@hLlg 125
3 Qrréswrs eurmidlu Qummer 2,150
4 aundlle Cegussliul L g 1,100

5 sefliul L nweTumigHaErs eunidluied mbgl 1,500
SHmbul Qupriul L g

7 &nGamane eped CFSSLILILL IS 800
GUTL 08

Or

(b) Prepare trading account of Archana for the year
ending 31.12.96 from the following information.

Opening stock 80,000
Purchases 8,60,000
Freight inward 52,000
Wages 24,000
Sales 14,40,000

Purchase returns 10,000

Sales returns 3,16,000
Closing stock 1,00,000
Import duty 30,000

3 D-8620




Gemeupd Faeudsaiadlmhg 31.12.969,b GCadlujLer
PgeImL b W@y hsTar  TsFammeiler eUTssHs
sasmad sWiléEsea|b.

Qgm_ds @iy 80,000
Q& meTpgadaer 8,60,000
&78@ 2 aTCpT&s) 52,000
860l 24,000
Apueer 14,40,000

QaTETLPSED G(HLOTETLD 10,000
efldLIEnET GU(HLOTETLD 3,16,000

o] Gy 1,00,000
Qosedl el 30,000
13. (a) Explain the important managerial uses of ratio
analysis.
Mg  uv@uumielear  psHlwwrar  Cememano
LweTUT(h&eer 66T @ miger.
Or
(b) Calculate gross profit ratio :
Rs. Rs.
Sales 2,20,000 Purchases 1,75,000
Sales returns 20,000 Purchase returns 15,000
Opening stock 30,000 Closing stock 40,000
Qrss ol aldssmas seaumsdl (HIniseT.
{h- -
aflpLiemen 2,20,000 GareTpsDsET 1,75,000

cllhLImET GU(HLOTETLD 20,000 QameTpsed GU(HLOTETLD 15,000

g &s LG 30,000 (Plge UMk 40,000
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14.

15.

(a)

(b)

(a)

Explain the procedures for the preparation of cash
flow statement.

LIGRTLIL|LP&S SMsmaEmws swmfliugharer

BEOL_(LPEODSEET 6l 6Td (&) MhIgHeT.

Or

Discuss the managerial Uses of fund flow

statement.

BlE @l obsmsulien Hlieursl LweTUm(hsamer

ubdl edleirdléseld.

A publishing house purchases 2000 units of a
particular product per year at a unit cost of Rs. 20.
The ordering cost per order is Rs. 50 and the
inventory carrying cost is 25%. Find the optimal

order quantity and the total cost.

The supplier offers a discount of 3% for purchases in
lots of 1000 or more. Is it advisable to accept the
offer.

@m udiusbd em GIUGAlL  swurfiler 2000
well semer <yarhE@ . 20 weflll  eleveuded
UTRIGSHDE. @(H QBT (h&&Tar YTLT CFwey ap. 50
LHNID F1&E aTOEHE Osogd Cswey 25% 2558
STLT SjeTe] wHmb Qwrdss DFweameud searLHuia|b.
1000 g  sHE  Cooull  erl@sefld
QUTBIGEUSHE FLMeTWT 3% FeT@Ehlly GULPMEIGS M.
FQIMSMW FHMECSTETEIZ HOOST?

Or

5 D-8620




(b)

The following were the expenses on a contract which
commenced on 1st January 2009.

Rs.
Material purchased 10,000
Materials at the end 1,250

Direct wages 15,000
Plant issued 5,000
Direct expenses 8,000

The contract price was Rs. 1,50,000. It was duly
received when the contract was completed on 30tk
September 2009. Charge indirect expenses at 15%
on wages and provide Rs. 1,000 for depreciation on
plant. Prepare the contract account and contractee’s
account.

saralfl 1, 2009 oerm Qarimdu  @liubssSen
QFveysar lemeu(mLomm).

€.

cumraidlws Guimmerr 10,000
@niFlufed CQummLger 1,250
Gl eardluib 15,000
CQeveflllliul L. e 5,000

Gpryg Qewe|sar 8,000

@uubs llene @p. 1,50,000. @UUbsD GelLbur 30,
2009 erm  (plyeualBsCUTg  Sig  PpeDWNSL
QupuulLg. & e 15% weapws CFwe|smer
UGNGsa|D, Ymaulear Csuibrarsdn@ ep. 1,000
QUPEBIGED. QUILIBSE SaTH@ LHNID UILBSSTT 6T
sasmad sWiléEsea|b.
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16.

17.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain various accounting concepts briefly.

LOGeun FMES LD HHSISHMET F(HSHLOTE N6 & BISGET.

From the following information, prepare a balance sheet.

Show the workings.

1. Working capital Rs. 75,000
2. Reserves and surplus 1,00,000
3. Bank overdraft 60,000
4. Current ratio 1.75
5. Liquid ratio 1.15
6. Fixed assets to proprietors’ fund 0.75
7. Long-term liabilities Nil

emeumd sacucsalalmhgl, @@ @@mUybleas @hlamus
swflgga|b. Ceudurhasmersd sm_(b.

. Qewdurt () epegerid em. 75,000
 @@rigdser wpmitd o i 1,00,000
. ekl el g rmeslit 60,000
. shCGurensw 985 1.75
. drau s 1.15
. Bevoowrar Cenggissdr o flevwwmert Hldlss, 0.75
. BewrL sme QuimmiLiLger @ evena
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18. Prepare the statement showing cost and the profit for the
year ended 31.12.2002.

Particulars 1.1.2008 (Rs.)31.12.2008 (Rs.)
Raw materials 1,00,000 1,23,500
Furnished goods 71,000 42,000
Work-in-progress 31,000 34,000
Purchase of raw materials 88,000
Direct wages 70,000
Indirect wages 2,500
Works expenses 37,000
Administrative expenses 13,000
Sale to factory scrap 2,000
Selling and distribution expenses 15,000
Sale of finished goods 2,775,000

31.12.2002 e (plgeuenl b AamhEstar tFwe| wHMILD

OrUSMmSE ST_(HIb ANsmsmLS SWTTlESa|D.

eflauyrhiger 1.1.2008 ¢r. 31.12.2008 em,.
epe LI LIM(BL_S6lT 1,00,000 1,23,500
pweTUhSS UL QummLser 71,000 42,000
Ceuaner pLibg Qamamy héSHna 31,000 34,000
ePOUICUT(HLSET GUTHhI&S6 88,000
Criyly. 2erdlwirkiser 70,000
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EDAPE e wimkiGeT 2,500

Cauamar QFaveyser 37,000
Hlireurs Qgaeyger 13,000
Qamihsrera slesamer aflbLiemer QFlise 2,000
Mpuenar whmid eNFCWNs Cswaeser 15,000
Wyssriul L Qumlseflenr eflphLiener 2,75,000
19. Balaji industries had an opening stock of 300 units of

Aug

11

materials A valued at Rs. 600. Receipts and issues during
the month of August were as follows :

Particulars Units Value Aug Particulars Units Value

Rs. Rs.
Received 200 440 19 Issued 200
Issued 150 22 Received 200 480
Received 200 460 31 Issued 250

Issued 150

Show the stores ledger account using weighted average
method. In a period of rising prices such as the above,
what are the effects of each method?

uremsd @ evl fev  ep. 600  wlLieTer 300 wefll
QumrmLger A Qsrids @@mLenus QETETgHESSH. DUHEVL
wresHe rgsear LHMID QeuafluiBiser e T

Qsevl  leuThmsET  AO@GSET DL s eUTRIGET AN @GSET LI

2
4
6
11

- -
GuplLLL g 200 440 19 upRISIULLE) 200
QUPRISLILILL ) 150 22 GupliutLg) 200 480
GuplLL g 200 460 31 QUPEISLLLLY) 250

QPG L G 150

CuCe 2 eremengs Gumemn ellenaaEem 2 WD STeOsL LSS,
eubleurm wpenpuller cllanerea|s@hbd eTemer? erenludll i
grmafl pepperwitt LweTU(OESH e sl CUCTH samsamad
ST (.
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Critically examine the various methods of evaluating
capital expenditure proposals.

ppvsars  Ggwalear wpearGrflejsamer  wSHUdHeusharer
LGeumy (pevpaear alligar FfHwms <prmuhiser.
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D-8621 Sub. Code
21

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A. (G)/IB/B & F/CS/PM/HM/
HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P & OM/Co. op. Mgt.
DEGREE EXAMINATION, MAY 2025.

Second Semester
RESEARCH METHODS
(CBCS 2018-2019/2023-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define research.
SQITUES - cuTUMISS.

2. Distinguish  between descriptive and prescriptive
research.
elarssIpenm < rmLES WG ener uMbgeprésLILIL L

< rmuEFsuledlmhg CoumuOsgis.
3. Give the meaning of research problem.
Sie)s SmUCLTmET - QUmHeT H(Hs.
4. What do you mean by biased sample?

gy wrSlfleammn eremugen QummeT wmg)?

5. What is census method in sampling?

wrMulled Qwrss sarsbamHliL] (e eTETLg WGl ?

6. What is interview schedule?

CriTsmenTed LI 1qUieh GTETMTE 6T6umen ?



10.

11.

12.

What do you mean by content validity?

o GTeTL &8 QFdaUgblaned eremLig wmg)?

What is cluster analysis?

Qsm@d LEGUUTLG eTeTUg WTg?

Write a note on parametric test.

‘Glere| Cargaar - GDILIL cuaTs.

Give the meaning of interpretation.

‘elergaid’ eremLigem QUT(HET &(ha.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What is experimental research? What are its merits
and limitations?

Qawdpen <YImUEFS eTerug wWng? igen Hlam
GHEBDSET WITEnE ?

Or

What are the steps involved in formulating the
research problem?

SIS SHHEne eU@GLILSD 2 GTeT Lig&H6T WLTene. ?

Explain the process of deduction and induction with
an example of each.

< rriEsuiled 19Nsshsd LHMD 2 LSSOSH (PEDIEET
eelCeurardlenarud 2 STyeTSgIL 6 6l6rd@s.

Or

State the importance and characteristics of
hypothesis.
smglGaraflar (psHuFFHeud LHMID (&ETHOETSHMETE

G MIS.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the requirements of a good sample?
e b wrdfluller Coameuger ererer ?

Or

Discuss the observation method of data collection
with its merits and limitations.

sre Gesflulber sansrafigse wpeaperw igear Hlevm
GDDS@E@HL6 6lleuTdlEse, .
Classify different kind of interviews.

uoCaum cuanswinear CrirsTamdEmeT eUadLIL(HSSHaD.

Or

What are the factors to be considered while
tabulating the data?

srenel o Leuamanriu(®sgihd Curg smssle Csmerar
Couenriq W srrentlser wrene ?

Describe the procedure of conducting Chi-square
test.

&-evsmui Cangenen BL5&I0US DS TET
Qewdperperw elleufEgEab.

Or

Explain the steps involved in drafting a research
report.

TTLES  SblsmaEmu  cumredldy 2 @TeT  LgSHenar
A& GHS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate the different types of research.

uoGeun euamswner g, rriiFflsamer efloufsgienrssalb.

Draft a research design for a specific topic.

@M GOUELL  sameolyssTar rmiss  eugeiambliamL
U®TEe| Q&I mISaT.
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18.

19.

20.

Describe the different types of rating scales used in
research.

SQrrussuier  Lwetu@SsLUBL  udGeun  euaswITeT
LSS [H SfereyCamesamen alleuflEsayb.

Discuss the process of data processing and analysis.

sre Oewerssd wOHnD UGLUTLe] CdFwudeen LDHD
clleumdlésalb.

Present the contents of a research report.

R TTUES DSMSUIET 2 eTaTL_SEBISEMET GULPHIGELD.
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D-8622 Sub. Code

22

DISTANCE EDUCATION

(Common for M.B.A./M.B.A. (G)/IB/ B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.op. Mgt DEGREE EXAMINATION, MAY 2025.

Second Semester
BUSINESS ENVIRONMENT
(CBCS 2018-2019/2023-2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What is Business Environment?
cuall&E @ LD GTETHTE GTabTen ?
Define Micro environment.

BIGHTERTIL @M UTWMISSE,LD.

What is Monetary Policy?

vere e O&TeTans eTemmmed 6resen ?

Define Small Industry.
fm Qsmhena euanTwmI&HsHeLD.

Write down the importance of public sector.

Qurgisgiempuilen (P&EHWLSSHIUSMS 6T(LHSIBISET.

What is time Lag in technology?

QasTOOEILLSEHD ST SMOSD ETETHTED GTETET ?



10.

11.

12.

What do you mean by cultural environment? Give some
examples.

FOMEST]  @HLPOD  GTETDTD  GTEIET ? e 2 GG hISEN 6T
Q&mHriser.

Expand PESTLE.

PESTLE & &flfleurss,.

What is Exit Policy?

QeueflCumib Q&TETENs 6T CTEITEN ?

What is Liberalization?

STTTETOWIDTESE) GTEITMITED GTEITE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain the importance of environmental Scanning.
FHMIFG P60 e Ga el mid ebr W&HwsgaSms

Nl 6T (&) BIGET.

Or

(b) Discuss the Opportunities and Threats as
environmental issues.
FHNIEFGPD  ArFflevarsailen  eumilLseT  HMID
SFFNSSOSmeTL LD eleundlése,b.

(a) Explain few important responsibilities of business
towards the government.

SremhssdnE —euaish OQeuw  Ceuargqu S
W&Hwrer QuTmLiLEemeT 6l6md @ mISET.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Do you think that the present economic
environment is favorable to business? Discuss.

sHGurensw  Qum@merTasTy @G  euailasSnE
FTesONE  @@Lusts  Brser  Hlevarsddirsert?
cleundlésa,b.
Explain the functions in the Money Market.
uerEsbanguiler QFwLTHSmer 69l6ms @ hiGerT.

Or
Discuss the importance of clean technology.
ssswrer Cgrhlopl usder W Husgieusamss LHM
elleurdl&sayb.
Write down the functions of IDRA.

IDRA-af6rm QEwicoLimhsaner 6T(LpgibIsarT.

Or

What is Privatisation? What are its Objectives?
SETNUTTOWILOTESM CTETMTE) e ? 24g56n ChTEsmIseT

GTGOTGOT ?

Explain the legal aspects of entering Primary and
Secondary Markets.
s Hmbd  @reaLmbd  Hlevew  shenssafled

BIPEUSHSTET FL_L HIDSFBISEMET 6l6Té & hISET.

Or

Explain the trends in trade union movements in
India.

@ndwureier Gsmiihsns Qussmsatear CUTEEGsMmaT
ol 6T (&) BIGET.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Bring out the recommendations of the Narasimham
committee.

BrSDLD SO Iguiler ufbgienrsamer GETET(H GuT(HEISET.
What are the recent trends of stock markets in our

country?

BLO B 1g6) UkIGF ghanssaien slusHu CLTE@EsET ereme ?

Discuss the plant level impact of technology.

QamemIC LSS e Sreury Sjereileme SMEEEMS

uUTdlésa]|b.

Explain the main routes of privatization.

SlwUMTOWLTESdler (p&sSw euflsamer allems @ kiserT.

Explain in detail WTO role in India.
@pdwureler WTO uriens eflfleurs eflerd@misar.
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D-8623 Sub. Code
23

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A (G)/IB/
B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
MM/SM/P&OM/ Coop. Mgt. DEGREE
EXAMINATION, MAY 2025.

Second Semester
BUSINESS LAWS
(CBCS 2018 —2019/2023-2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is void and voidable contracts?

Qeupm wHMID CEFbOS55585 ULIHSBISET GTETLIME UITENE ?
2. What is an offer?

(LDENETG GTEITLIGI WITE)?
3. What is consideration?

LOMILILIGHT GTETLIG| WG ?
4. What is bailment?

RUILIL G| eTeTLIGl Wmgl?

5. Define contract of sale.

ihuemer QUUBSSMS UTWMISS.



10.

11.

12.

Who is an unpaid seller?

venrd QeassiiLLTg ellHUenaTUImerT Wi ?

What is prospectus?

S55UONISEENS CTETMHTE) GTCITET ?

What is Memorandum of Association?

Sl pepCuih) ererLgl Wimg)?

What is e-filing?

Wler Camilnhse eremmmed eremme ?

State the objectives of Right to Information Act, 2005.

sHeUe) My o Mg &L b, 2005-61 ChT&EsmISMmETs
IS,

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish coercion and undue influence.
udLMISSED WLOHMD Fars CedeurnsE dwueheann
CaumuBsgis.

Or
What are the rights of the surety?

Yenewrwmerfer o Menoser wreneu ?

Distinguish between contract of indemnity and
contract of guarantee.

L (Hms RUILIBSBISET HmILD Qurmiimé)
euubsBIsmer CoumiLi(hss)s.

Or

State the duties of common carriers under the
Railways Act, 1989.
qulleGeu &b, 1989-er & Qung &r&Capbdlufer
SLEMIDEMETE FoMis.
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13.

14.

15.

16.

(a) What are the different kinds of marine insurance
policies?

vOCaum eumswrer sL@&rt sTUSLHd Camaransser
WITEnE ?

Or

(b) Who are the parties to negotiable instruments?

Qeoveuranils smellsasmar srilaTTH6T WTeuT?

(a) State the procedure for registration of partnership
firm. Examine the effect of non-registration.

sl Lmanend  Blneuarsens uUdle] OFleugharer
B (PDes Fnmis. ASaT Ldle| CFwiiLLTeser
cllenerallenar <, Fmiis.

Or

(b) Define a ‘Government company’. What are its
special features?
S fpeuard  CeTLS  UTUDISEED. ST
Sopubweyser wremel ?

(a) Write the provisions of holding Annual General
Meeting.
aumLIBS Tl CQurgs  sal L smg BLSHeUSHSTET
eNgsaner er(pgImISET.

Or

(b) Enumerate the salient features of Information
Technology Act, 2000.

saeued  Osmfléoml us  FlLd, 2000-a1  (PEEHW
S|DEFRIGEET UL Ig WI6) (h BIGET.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Briefly explain the methods of discharge of contract?

@uUbsBISmer  BlapCeaudmid  (PODEMET  HHEHOTSH
& (5.
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17.

18.

19.

20.

Discuss the rights of surety against the principal debtor,
creditor and co-sureties.

wsearews  sLemal,  sLaibCsTT  wHpD  @enenr
enarrwimanis@hs@ erdyrear ememrwmeriler o fensamert
ubd efleurdlssa]ib.

Who can be a Director? Explain the provision of
Companies Act relating to appointment of Directors in
companies.

Wt @u&@BITE (wpiqub? BHlneuarksaier @ uisE@bTsamer
Bludliug  Asridurer  Hlmeuens gL sdler  allglsamar
cMlemd@5.

Discuss the methods of winding up of companies.

Blnieuarigefler saeli (papasamer alleundss.

What is information? Explain the procedure to obtain
information and disposal of information under the Right
to Information Act, 2005.

BHEUD  eTeTLIg wWngl? saeuedd Pl o flennd FLb,
2005-67 & SosudsET Cumieug WLHNID  SHEUDSEMET
SsHmesHaTar peL(papullanear alleuflés.
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DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0p.Mgt. DEGREE
EXAMINATION, MAY 2025.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define Internet.

Q@RMUISDS UMTLIDIES.
2. Expand DSS and Al

DSS wpmid Al efifleuns@gs.

3. List out the input devices.

o drafl () srgamsmen L iqwied(His.

4.  What is global integration?

2 &ETTEN WL ¢(HBISIEERTLIL| ETETDTE) 6T6TeT ?

5.  Write about the ERP production planning.
ERP 2 pusdl S0 upml erpsis.



10.

11.

12.

State the meaning of MIS for logistics.

MISer gemeur QUT(HEETS dnmis.

What is local area network?

Camgser eflum CpLCeunts eremmmed creme ?

Give the meaning of Expert system.

BlewrT epoliL] QUTHeneT S(hHs.

What is meant by Hardware Resources?

cUaTEILIM(BET GUATRIGET GTETHTE) GTCITE ?

What is System Approach?

S| HEI(EH(LPEDD GTEITMITED GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

Distinguish between manual information system
and computerised information system.

anaGuwip 55616 SI@IDLIL LHMILD
sal@ibwnrEsiIUL L $56160 Aeblil dueheann
Caumupsgis.

Or
Describe a DSS in detail.
DSSér slleurgens efleufss.
Mention the four main components in building a
DSS.
DSS wiemwiiudléd 4 psdlwu gmpisemar GHUAHS.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the recent development in information
technology.

sseued  Qsmponlusder sBusHu  eueTiFHepw
ollemd @ s.

Why is global information technology important?

And explain it.
2 aemTTell L 55610 QFTPOBIL LD e (p&Eluimeang)?
g laTsEGs.

Or

State the various subsystem in a manufacturing
organisation.

em 2nHusd Bneasde oder LOGoum Famen
SiemwLliLgsamer GO (Hs.

What is IS Architecture? and explain it.

SSH6UD G LLIL| GTETDTE) CTETET? e ellemdHsHe]b.

Or

Explain the managing information resources.

CLTaTend SEH6UD UGTHRIGENET 6ll6TdHEs5.

Discuss about the control and audit of information.

sa6eued sl Huump womb safldas LpH eleurdlss.

Or

What are the challenges of information system in

ethics?
Qpdperpsaicd SHeU0 DaLILANET FoUTEDSET CTETET ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is an IS? How are information systems used at
various levels of business management?

HHCUD LI eTeTmTd  eraman?  euanfla  Hliteunagdler
LGeum Blevasaild  SHeud  WOLULSET  ereUeuTm)
LweTuhSsULBE g 2

Elaborate the merits and demerits of Al.

Al-am pemenoger M Sapgaer efleuflss.

What is the difference between model driven DSS and
data driven DSS?

wrdfl  @ussnd DSS wHmbd srey @ussnd DSS-gEn

@aen_Cur 2 erer Goumiim® eresrer ?

State the principles of information security.

55610 LUTGISTLUIL CETETaEHMET Fomis.

Mention the types of social media.

FPG 26TL & GUSHMET GOILILA[H\S.
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DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0p.Mgt. DEGREE
EXAMINATION, MAY 2025.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Human Resource management.

weflg euer GO UEMTWMISSELD.

2. What are the primary functions of HRM?

waflg cuer Camrarenouler (pgearantd ClFweUITHEET cremer ?

3. Name any two HRM models.

weflgeuer Guoevmeisren Loudl ot @ rar(h wrdlfsamer
GO ab.

4. Mention any two sources of recruitment.
U Camiys@ gCaaibd @ e DS TIBISEMETS
GSOLELab.

5. What is job analysis?

Couaned Li@GULMTLIG GTETMTE) 6T6HTenT ?



10.

11.

12.

State two objectives of employee training.

venflwrert LulbHHuler @ream® Crrssmsamens @GmHLIE®HS.

List any two types of performance appraisal methods.
gCaaid  @rerlh) eueswrer CQewddper  HUSLE
(P@DE®ET UL g (hs.

What is employee retention?

oan NI S&HEEILIL| GTETMTE) GTEITE ?

Outline two roles of trade unions.

Qamfhenigmnhisarf e @ e WA F(HESLOTSE
GO ab.

What is meant by grievance redressal?

@mpaaer Hleusd Clauieug eTemmmed creme ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the challenges faced by HR managers in
modern organizations.
peier  flpeuarisefles  wefls  euer  Gemeriser
THTEASTETERLD FeUTOSMET 68l6TsHEHs.

Or

(b) Describe the role of human resource planning in
workforce management.

venflwmert Guerarenoudled wealls euer F L Lol _adler
Luniens eleifasalb.

(a) Discuss the differences between internal and
external recruitment.
oo U Camiy wHombd  GQeuefl oy GarLiy
< Hwendhdlenuleomer MgHuingnigemar
elleurdlssayb.

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various steps involved in the selection
process.

Csira) Qewaparpuild i mdlujerer LoGaum Ligsemar
ollaTsGs.

Describe the different types of employee training
methods.

uaGeuny emswrer ueslwmert LD  wpepsamar
aNeufléaalib.

Or
Explain the importance of employee development
programs.
uemtlwmert Cuburl( SlLmsallar WwsHusgesms
cllerd @ s.

Discuss the significance of performance appraisal in
HRM.

wefls euer Coamreamewuld GQewddper S g er
wsSusgasms lleundlssalb.

Or
Explain the different compensation strategies used
by organizations.
Bineuarmgefles vweatLhSsLILHL LOCeum  2erdlw
2 gdlger LHOHw ellaTsEs.

Compare and contrast statutory and non-statutory
employee benefits.

slLffeu wHmb FULUyfelndn 2wl HeeTsemar

UL p Caunu®sgis.
Or

Explain the importance of trade unions in industrial
relations.

Qzmergienm 2 me|satle Q& T D &mki&erf e
W&3wsgleusms allernsEs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss in detail the different types of employee training
methods.

LOCaum euenswiner uanflwmert LWdHS wepaemer alliflours
cHeundlssab.

Explain in detail the various steps involved in the
recruitment and selection process.

U Gy womibd  GCsiey  GQewepenpuien  LGaum
Blevovgemar allfleurs eflers@s.

Critically analyze the role of performance appraisal in
employee motivation.

vanflurearisefler o pgsaussTar  Ceuddper wHLISL Iq6r
uiens elligar fHwrs LElumile) Qguwe,b.

Compare and contrast different methods of employee
compensation with suitable examples.
cfleurer o gryariisEpLer LOGCeum oaSlul  (pepMEHEET

RUUALDH oleT&@s.

Elaborate on the role of industrial relations in
maintaining workplace harmony.

vaflldl  pollamsssans — ugmofliugd  Qamddagienn
2 pasatlen Lki@ &hHsg llfleuns ellars@s.
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COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0p.Mgt. DEGREE
EXAMINATION, MAY 2025.

Third Semester
MARKETING MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define market segmentation.

shangll M6 euaTwm&se,LD.
2. Write a note on market targeting.
shang @e&@E uHMu Gdllemu 6r(psaLb.

3. What are cultural factors?

FOTEST SHTTE0TSHET eTeoTen ?

4.  What is primary data?

(PSETEOLD FTG GTETMTE) 6T6HTET ?

5. Write a note on product modification.

swmfliy wrhod GHss GHLU er(psSe|b.

6.  What is product life cycle?

swumfliy eurpéens &pHél eremmmed eremme ?



10.

11.

12.

How can competition influence price?

Curilig eflenaenut ereueumm LITF&SaTLD ?

Who is a retailer?

Slevewerm &SlHLIaTWITETT Wi ?

What is meant by personal selling?

SULL L NHUIGHET cTETmTed GTETET ?

Give examples for outdoor advertising.

Qeuefliiym elleTbursShemen ThSS5T_(Hsmars
Q&mHmiser.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between selling and marketing.
puewer  LHMID  FHOSLILHSSD — YFweuHenm
Caumuphsgimser.

Or

What are the benefits of modern concept of
marketing?

FHNSLILI(HESSHED updlu  pelier  &MmSSTESSS 6

[FESTEN LD &G GTEOTEMT ?
What are the basic elements of market

segmentation?

shangll 1AMedler ogliLmL S FnmiseT Wrenel ?

Or

What are the major factors that influence the
consumer decision marketing?

B&TCaMT (PIg6| FHasLILIHSSSMO LUTHEGD (PeHdHw

sryenilaer wrened ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the objectives of marketing research.
Fhans 1L ([HSSHE < TmLFS G eor Crrésmisamend
GO Laib.

Or

Distinguish marketing research from marketing
information system.

FHaG 1L ([HSHE 5566 S UIL960 (Hbgl
shansIL(OSSH0 L rmiFflanws CoumiuOESSHInISET.
Briefly explain the various kinds of discounts being
offered by a marketer.

shansILOSFLT  eupE@GD UoGeum  euasWTET

SETEHLIGHEET F(HSSHLOMS 64laT&Se6.LD.

Or

What are the services rendered by the wholesalers
to the retailers?

Qwrss 9 H LI 60 GITWI TGITT& 6T Sevrevenm
edlhueaTLITeTTa@h&EHE ClFuiu|b Caameuger ererer ?

Bring out the drawbacks of promotion.

usall o wiey @Gepurhsmer GeuelCuw  GCamer(

GUM(HRIGET.

Or

State the objectives of advertising.

ederburgslen Crrssnisamerd @NlLLayb.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the importance of marketing in the context of
Indian economy.

@pdws  QummernsmrsHer @Gl  FhangliL(HSSe0l 6
WwsHwusgiasmsl LD Heurdlsseb.
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17.

18.

19.

20.

Describe the various stages involved in marketing
research.

shanglIL(SH < rmiusfude o erer LOGoum Hlevovsamer
aNeuf&geyLb.

Why do some products fail? Suggest measures to
overcome product failures.

oo  sgurfluysedar  ger  Cameoelwen demmer?  swmfliiy
Caraveilsaer gomailss bLellqsamasamer LMHSMmI&EsaD ?

Explain the various media of advertising with their
relative merits and demerits.

cllerbursSlen ueGeum) D6 GBIHED T e mlesr
QT jenL_u S5&S a6 WHmILD SEMLIT ()& (@ L6
cllemé @ miger.

Discuss the benefits and limitations of direct marketing.
Corg  shanglIL(OSSO6T BETHDEET WLHMID  EUFDLIGEETL
ubd eleurdlssa]ib.
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D-8627 Sub. Code
32

DISTANCE EDUCATION

COMMON FOR
M.B.A./M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/Co.0p.Mgt. DEGREE
EXAMINATION, MAY 2025.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define financial management.
BlE Hlireunsgsans euanTum&sEea|Lb.
2. What is between tax evasion and tax avoidance?

aufl gutig&@L eufl guliyE@D Qe Cw erear @) maHmg)?

3. What is an example of a long term financing?

farL sre HlHyseilssrear o smyerrd ereme ?

4.  What is cost of capital?

epsar CFwe ererer ?

5.  What are the assumptions of cost of capital?

epesar Claeller iemeaThSET 6Temen ?

6.  What do you mean by leverages?

SbHlus dgwmeuanfl eremmed ereiren ?



10.

11.

12.

What are the components of capital structure?

epOFET UL WLUINET snnsET WTanel ?

Define dividend policy.

meyS0gTens CaTaTangEem eue [ LnI&HSHe|b.

Write down the scope of receivables management.

aureser flfeurassdler Chréssams 6T(Lps)BIsET.

Define inventory.

FI&HGHSH®ET UMTWMNIGHE]LD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

Briefly explain the scope of financial management.

BlE flieurssder Crréssams s(HEsH0TS allendsea]b.

Or

What are the relationship between financial
management and other areas of management?

BlE Guoerarenn whmib Hlreurssder G9n LGS S EHsE

@an_Cui 2 émem QFTLITL| eremme ?

If a person deposit Rs. 1000 today in a bank which
pays 10 percent interest compounded annually, how
much will be the deposit grow to after 8 years and
12 years?

Q@@ BUT @etm . 1000 euridluded QLumsll Qaiigme
10 &gais allgowu JarhCsmmd  Ceqsdermed,

8 yam(hser oMb 12 JarhsEpsGl  9nG
QLTS 6TeUaUETE | GUET(HLD ?

Or
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13.

14.

(b)

(a)

(b)

(a)

ABC company expects to receive Rs. 1,00,000 for a
period of 10 years from a project it has just
undertaken. Assuming a 10 percent rate of interest,
how much would be the present value of this
annuity?

98 Blmieuard 10 eu@mL sTOSSHE em. 1,00,000 Gum
adiurisdpg. 10 #5615 eullg @9% SMF MeUSFHIS
Q& medsrL_med, %Eg QUBLTHSH 7SS 6r g,ﬁ)é?urrmg,u ULy
CTEUGLATE| @) (H&ELD ?

From the following data calculate all the three
leverages.

Sales 1,00,000 units at Rs. 2 per unit

Fixed cost Rs. 1,00,000

Variable cost per unit @ Re. 0.70

Interest charges Rs. 3,600.

19 6br6u (RLD sre|sefadl(mbgl eLp eIt SibHwWE
Qeamaiailsamerud Saurdss(Hmiser

@ Wl h&@ oh. 25@ 1,00,000 wefll-
edpuener Hleneowner GFwea] p. 1,00,000
@@ Wl (h&@ wrndsmigw elee @Re.0.70

alllg &L emrbd eh. 3,600.

Or
State the significance of cost of capital.
epgars dgweiler (psHlusgieausmss @GOG ab.
From the following information supplied to you,

determine the theoretical market value of equity
shares of a company as per Walter’s model.

Earnings of the company Rs. 5,00,000
Dividend paid Rs. 3,00,000
Number of shares outstanding 1,00,000
Price earning ratio 8
Rate of return on investment 15%

Are you satisfied with the current dividend policy of
the firm? If not, what should be the optional
dividend payout ratio in this case?
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2 BSEH&EE eUPBISILLL  Yeteumbd  SHeuadled(hhgl,
cureL e wrdflufeniig e Hlmeuarsdlen Linki@sarf er
S&FIUMTES shang WwHlemus Sroraisseyb.

Blmeuarsger eu(heum em. 5,00,000
reystsTens em. 3,00,000
Blayenauudleyr o arer Lini@safler cramanflEams 1,00,000
ellened eu(maUML eldlSib 8
PSS Ig 6 Lgman euheumit el 15%

(b)

flmeiarsdlen sHGUTNsL Fo sbsTans Csmaransuie
Bragar HprduaLffrsarm? @omatuernmd, @bs
dagwgdedr almuu Feys Cgrens Cesgib 4&sD
creneeuns @)(h&s GeuaT(hid ?

Or

From the following estimates, calculate the average
amount of working capital required.

Per annum

Rs.

(1) Average amount locked up in stock :

Stock of finished goods and

work-in-progress 10,000

Stock of stores, material etc 8,000
(i1) Average credit given :

Local sales 2 week’s credit 1,04,000

Outside the state 6 week’s credit 3,12,000
(111) Time available for payments :

For purchase 4 weeks 78,000

For wages 2 weeks 2,60,000

Add 10% to allow for contingencies.
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@)

(i1)

(iii)

15.

(9 6br6u(HLD LN QT NI R gyreflwng
CoamauliLihbd Leanil ppogarsans sarss (hmser.

AT HES
€.

asullmLbe o drer syrafls Csmans
WedsLu L Qurmlgeflenr epgudlpLil) wHmib
LanflaaT Lbg) Csmeq me@D 10,000
sanLsaflemr @ L), QummeT (Lpgedlwer 8,000
Qerh&sul L grmaf sLer :
2 @TeempiT elHLIET 2 QUMY &L_6iT 1,04,000
wrilesdng CeuelCu 6 eumy sLer 3,12,000
uentd Cequsgieugnarer Corb :
QUMRIGEISMHE 4 GUMTThIGET 78,000
Fn6llG@E 2 GUTTRIGET 2,60,000

(a)

(b)

sHEFwDsmer AeHES 10% Caissa,b.

There are two firms X and Y which are exactly
identical except that X does not use any debt in its
financing, while Y has Rs. 20,00,000, 8% debentures
in its financing. Both the firms have earnings before
interest and tax of Rs. 6,00,000 and the equity
capitalization rate is 10%. Assuming the corporation
tax 50%, calculate the value of the firm assuming
that all the MM assumptions are met.

X womd Y du Qrar®h Sneamsesd oGy
wrdfluns o arerer, seily X oiger HlHuygeiuie orbs
sLaar b uweauhssellome, <€Cs Crprsded Y
e  HlFwellde ep.  20,00,000, 8%  SLéw
usSrnisemerd Caream@ererng. @rear® blmnie e e,
Gully LHMID M@ 6T eUpLTEID eh. 6,00,000
LHOID  UBEG  eposer  Esd  10%  @b.
striuCregen eaufl 50% erens &mE, Amarss MM
S@ILTATBISEHD  LTsd  Qelwlinl L sres s
Blimieuarsslen wIHImLIS Samrddl (Hniser.

Or

Briefly explain various factors influencing working
capital.
uenfl  epesarsans UTHEGL UDLCaim sTreanflsamer

F(HESLONG 66T (&) MhIGET.

5 D-8627




SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. Explain the main functions of financial management.
Blg Hlireunsgdlen wpsdlu Qeuourbhasmer 6llems@mkiser.

17. Mr. Y wishes to determine the present value of the
following cash flows discounted at 10 percent.
Year 1 2 3 4 5

Cash flow Rs. 500 Rs. 1000 Rs. 1500 Rs. 2000 Rs. 2500
. Y Gereumbd wemliLpssmsaier sHCUTaSW WwSHLienL
10 ggaigd seT@EpUly Qe Sroralsse,b.
<@ (H) 1 2 3 4 5
LemTUILPSSD ox 500 @, 1000 @.1500 ¢5.2000 ¢5.2500

18. In considering the most desirable capital structure for a
company, the following estimates of the cost of debt and
equity capital (after tax) has been made at various levels
of debt-equity mix.

Debt as percentage of total Cost of Debt Cost of equity

capital employed (%) (%)
0 5.0 12.0
10 5.0 12.0
20 5.0 12.5
30 5.5 13.0
40 6.0 14.0
50 6.5 16.0
60 7.0 20.0

You are required to determine the optimal debt-equity
mix for the company by calculating composite cost of
capital.

6 D-8627




em Hnauasdhe Wseb  SBHLUSSES PSS
slLeblmus &shgHe Oaream®, sLer WLOHmbD UkIE
aosarsdar  (aufls@gl  Gpng) uwoloum  sLeT-LRIE

S 6 U6 afenevullesr 19\ 6breu (LD wdUSHser
Qeuiwiul’_(pererer.
Qrss eposarssdl e sLaissrar dewey UGS Cswey
F5eIFLONG &L 6 (%) (%)
0 5.0 12.0
10 5.0 12.0
20 5.0 12.5
30 5.5 13.0
40 6.0 14.0
50 6.5 16.0
60 7.0 20.0

tposaisSear gl (HF Cswveeus samsdl(Heuser epaLbd
fneiarsdhsrar o sbs SLET-UBIE SOMEUMW  HrISET
Sioreiss Ceuar@ .

19. What are the methods appraising capital investments?
Discuss briefly each of the methods.
epsar (PpsHaamer HIEGAHLD PaDEET erear? eubleum(
P@dDWLLD &F(HEENS elleuTdsseab.

20. Peerless limited is engaged in customer retaining. You
are required to forecast their working capital requirement
from the following information.

Project annual sales Rs. 6,50,000

% of N.P to cost of sales 25%

Average credit allowed to debtors 10 weeks

Average credit allowed by creditors 4 weeks

Average stock carrying (in terms of sales 8 weeks

requirement)

Add 20% to allow for contingencies.
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QwirCleev AGLL eumgsenswmert Soevenm oflhHLemerudled
rhulererg. Gemeumbd Fseudsaladlmhg  feuisaertlen
Qeweur’(h  eposars GCosameusamer Hhsdr  saflss

Couar(pLd.
S BlLiul L e ellhLener . 6,50,000
N.P @eir % cflpuenens Gaawey 25%

SL_QTTEIT & (@hd @ FTTa &Lem 10 aUMIhEISET Aennd&ssliuhSng)
SLTTATTSETTE) IS SSLILIL L Fyrgd Sl 4 UTyBISET
gpmeflurs evsulmiy (hueer Coaneuuden ijiqliLienLude)

8 aumyriser

SHEFLIDSmeT AIF &GS 20% CaTédse, L.
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D-8629 Sub. Code

31733B1/
36033

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define services.

Caanougenem aueTUm&GsHaL.

2. What do you mean by customization of services?
Coameusamar SaflllILWTTEGSH CTaTLSET APLD BhiGET creme
QererdHiser?

3.  What is marketing mix?

LTSS Ig Bl HOENES GTETMTE) GTEITEN ?

4. Mention the elements of services marketing mix.

Coamau ghansliLIHSsD samauuller sgmmnsamerds @GDlULayb.

5. What is sales promotion in business?

lurumrsdled efldLener oard@esliL| eTammmed GTeime ?

6. What do you understand by service scape?

Ceanous giempuliler Bruser ererer LfbgiGarerdldiger 2



10.

11.

12.

13.

What is the physical evidence of a marketing mix?
FhansLIL(HSSH sevancuudler @ubHGwed <sTrb eTebre ?
Why is quality service important?

sywrer Cagamael e (pEELLTETE) ?

What are education services?

506l CFanouseT GTETDTED 6TeITeT ?

What is transportation service market?

Curs@aursg Cameu FHang TG GTETEN ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the reasons for the growth of the service
sector?

Ceanaus glevpuilen eUETTESEHTET STTETBISET GTEITET ?

Or

(b) What are the components of services?

Corancussatlen gnmisHeT cremer ?

(a) Bring down the importance of positioning.
BlevaliLbhssedler (psHlusgielsms GamneHsa|b.
Or
(b) What are the challenges of positioning?
Blen il (HSGISE0 6T FOUTESHET 6T6ITEN ?
(a) What are the problems in service marketing
planning?
Coanal ghensliL(HSSD SO 60l o emer HlEsmcsar

GTGOTGOT ?

Or

9 D-8629




14.

15.

16.

17.

(b) Write down the benefits of relationship marketing.
2 MeyF FHSLILIHSSEET HETenLOSENET 6T(LPGIBIGET.

(a) What are the importance of tourism service?

apmeor Ceameuuiern WaEEHwSgieubd eremer?

Or

(b) What are the various recent services offered by the
telecommunication?

Qarenes@smiy  eupri@bd uodGaump  FlusdHw

CoenouseT eTemer ?

(a) What are the important roles played by the
insurance services?
sTUSL(HF Comeusdr Qomid psHwl ursHrhiser
WITEnE ?

Or
(b) Briefly explain the various marketing mix used for
hospital services.

wmsglalbamar Csmeus@pds@l  UweaTU(HSsSUIUGLD
uCGaum  FHMSLILHSSD  SOMEUMWL  SF(HESHOMS
ET&H&H6LD.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the classification scheme for services on the basis
of the nature of the service act.

Caenoud L gSlen Semenoudlen SilgiuenLulled
Coamaeus@psanar euasliun( S Lsams 6dlers@s.

Analyze the significance of services marketing in the
Indian perspective.

@pdHws  sarCarriLsder Coameusar shangliu(HESSH60 e
WS Hwusgiasms LGLumie] Clauwkiger.
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18.

19.

20.

Explain the objectives of promotion.

usedl o wiessrear Crrésmsamen 6llaTsEniseT.

Enumerate the various factors considered in the service
process design.

Coanou  Gawdpem aligeuaoliled smaslubn  LbCaum
ST H®ETE &eauTdd (b m&ET.

Discuss the impact of technology on certain service
business.

GO L Ceameu cuanllagsdledr Qambaom Lgdlen sréssmsL
ubd efleurdlssa]ib.
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D-8632 Sub. Code

31734B2/
36034

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Why is promotion management important?

cuantls 2a1é @6l Cramend erer (PEEWLTETE ?

2. List out the five functions of promotion.
auanfls oard &6 LIL| & me 8b3) Qewieuirhsamer
UL g Wed (D BIGeET.

3.  What is meant by advertising agency?

clleTibLiy HimieuaTd eTemmmed Greime ?

4. What are the aims of media management?

oarL & flieunagdler CrréEsmser ereme?

5. What is campaign planning in advertising?

cllembLrsdled Grgamy L1016 eTemmmed 6remme ?

6.  Write a short note on outdoor advertising.

Qeuefliyym eflerburd LHH ¢ Sm @GOILImL 6T(PSIBISET.



10.

11.

12.

What do you mean by publicity?

ANGTOLITD ETETMHTE CTETE ?

What is direct and indirect marketing?

Crhrig HMID LEDIPS FHESLILI(HNSSH CTETDTE 6T6HT6 ?

List out the four disadvantages of personal selling.

safltiul L ellhueneruier Brem@ Sennsamer LiL g uie (hhiseT.

How are children affected by advertising?

SNleTbLITSSTED GHWHanSEHET eTeueumm LUTSH&SILOEDTTSET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the elements of adverting?

ellaTbLTSSlen FnmiseT eTeiren ?

Or

What are the different types themes used in
advertising?

edlarbursdled LweTLESSUILEDL LOGeun euasWTET
SD&ET eTeime ?
What are advertising objectives?

elarbuy CrT&smSET creme ?

Or

What charges or expenses are considered
advertising costs by the companies?

BINICUETRIGETTED) CTeTaT &L L euhi&eT oG 6lFae|sar
cllaTburg CeeyserTas &msLiLbhSearner?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the factor considering while selecting
while selecting the media?
sarL_s5M5S5 CHMHOSHEGL CUMg erenar &myewtsamend
smSH D Qamerer Geuamr(hib ?

Or

What is meant by radio advertising? What are its
merits and demerits?
curGlermedl eNembLFLD GTETHIed GTETET? AFHE HeITENLD

SeOEET ereimen ?

What are the objectives and importance of sales
promotion?
Apuener o1 &ML Cprésniser WHMILD

W&Fwusglailb ereen?

Or

Why is press advertising most popular as a medium
of advertisement?

elarbuy earsons usSflens efleTbUFDd e LG D
Yyuewrerg ?

Bring out the drawbacks of promotion.
usall o wiey @Gepurhsmer GeualCuw  Gamer(

GUIM(HRIGET.

Or

What are the different methods of training

salesman?

edpueermwerisenert  Lulpmeltiugharer  LOCam)
(PENMEET WITEnE ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the characteristics of advertising? Explain.

clleTibLITSSlen LIGTLSET 6Tetren ? allemds.

Achieving an immediate increased in sales 1is the
objectives of advertisement. Discuss.

sipuearde o L arg dasiimu L eaCs aflerbursser
Crréswn@b. eleurdlésse b

Enumerate the various kinds of outdoor media used in
the advertising.

cletbursdled  LweaTLBHSSLILHL  LOCeum  euenswITeT
Qeuaflliym 26Tl ShiGmETS &6wTHS (hhISGET.

What are the various methods of sales promotion?
Describe them briefly.

dpuemarenw  Cubupsgieusnster ULCaum  (PEODSET
T ? SeuhHenm S(HEETE elleuflssa, .

Enumerate the causes for the increase in sales
promotional activities.

dpuemer oa&@elliy BLelgsmasdr AdlsMliugHaTer
STTERTEIGHE6TS &6nTdhd () hIGET.
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D-8635 Sub. Code

31735B3/
36035

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019/2023 — 2024 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is product?

swmfliiy erammmed ereme ?

2. Define product positioning.

swmfliy fleveolu®gsame euerun&Ese]|b.

3. What are the steps involved in new product development?

yHw swmfliy Cobum’ige) eremer Lilg&HeT 2 eTerer ?

4. What is product differentiation?

swmfliy Ceaumun® eremmmed eremer ?

5.  What do you mean by innovation?

LIGIEDLD GTETMITE) GTGHTEHT ?

6.  What is meant by the term product life cycle?
swumfliy  eurpsens &HEl  erartm  eurisenguller oTESHD
GTGITEIT ?



10.

11.

12.

13.

What is the positioning strategy?
BlevaliLhssd 2 58 eremen ?

What is branding?

eNlumumyé @M eremmmed eresrer ?

What is the brand positioning?

lumunmré @ QUTHSSISH CTETMTE 6T6wTE ?

What do you mean by tertiary packaging?

epermmid Hlened CLSCHIBI erammmed erebmen ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

State the classification of products.
swuriliyseiler euamsliLmbhasamend @Dl L_ayb.
Or
What are the classifications of convenience goods?

cugdlwrer QurmLsailer cuansLiLIm(h eTebren ?

Write down the different levels of product.

swriliber delcuGoum Hlenwseaner 6r(Lpg)ImkISET.

Or
State the different types of product differentiation.
e Geupm) cueswnar  wmiliy CoumiurtenL&
GO Lab.

What are the phases of development process?

cuaTT&sl GFwdpenmuilen &L L BIsGET cTerer ?

Or
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14.

15.

16.

17.

(b) What are the general objectives of product
management?

swurfliy flfeursgder Qurgieurear Crrésmiser eremer ?

(a) What are the assumptions of product life cycle
management?
swuriliy eumpéens &pH& HlreurssSlen e onearbser
GTGITEIT ?

Or

(b) What are the major product mix strategies?

WwsHw sy samel 2 SSla6T eTeiren ?

(a) What are the different components of brand
communication?
Ayrer  sseu@griysefler  GeucuCoim  samiger
WITEnE ?

Or
(b) List out the reasons for giving creativity training.
ueLliurHoe® wulhd  SeflliughETar  SryeRTEIS®aT
UL g wWed (D BIgeT.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the various techniques of creativity.
ueLiurhoader  uoGeumy — HLUUBSmET  UGLUTLEY
Qeuiumhisar.

Enumerate the different models of new product
development.

ydw  swrfliy  Goburiiger  GCeuecuCeoum  wrdilsamars
STEHS (D BISHET.
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18.

19.

20.

Explain the wvarious dimensions of product market
analysis.

swumfliy  ghens vguurueier woGeumy uwflbrawhsameT
cllemé G miger.

Discuss the characteristics of PLC stages.
PLC flevevsaflenr Apridwerseerts Lpdl elleurd&sseb.

Explain the elements of branding.

lwurumré @ sansamer 69l6s @ hiGer.
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D-8755 Sub. Code

36041/
31741B1

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(Marketing Management)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 AY/CY 2024 Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. State the marketing mix.
shanguilweller  soemeiamw  GAUEGHs  Fhengudlweder
svaauw GHLILAHs.

2. What is a marketing system?

FHanSUALIC) (LPEPD ETETHTE 6TETET ?
3. Narrate the term market segmentation.
shangll L@GLumle| ererm Camdeme elleuflEsab.
4, Define international marketing.

&euCse shsulwe euamyLImI&Hs.

5.  What are two key features of product positioning?

Qumrmer  Hlevaliupsseder @ream® WSS  @uieLser

wmene ?



10.

11.

State two reasons why branding decisions are important
In competitive markets.

Curiig& Fhang el SO (Plq-0| e 6T
sHwubreareel  carUSHETRT  @TETH  SHTTERTEISMETS
o ITRIGET.

Mention two factors influencing international pricing
decisions.

sieuCss alflewe Hlrewrw (puejsamer UTHSEGD @) Fer(H
srrentlsamend &ML HRSET.

What is the role of personal selling in global marketing?

o asemrellu  Fhansuile sefliulL eldueeruier LkiE

GTGOTGUT ?

List two common advertising media used in international
marketing.

seuCss  shansliLBSsled LweTUOSSUIULL @ Fer(H
Qumgaimer edleTbLy 2ar_smhiGemeT Ll iqwed(Hs.

Write a short notes on the distribution mix.

QUPEIGH Senal &DSg @ Sm GOILIL eT(pgis.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Analyze the impact of market segmentation and
product life cycle on global strategy.
ghend L@GUUMLG Wwomibd Qurmer eumpe| spmdludler
2 geTTell 2 SHlsasTan sréssms LiGLUMTLG (guls.

Or

(b) Break down how cultural differences influence
international consumer behavior.
sorggny Ceupur@ser sieuCses msTGeurt HLSamSanw
ereueuTm LnSladlemmen crerLiang alleum&s.

9 D-8755




12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

Compare various promotional tools and their
effectiveness in global trade.

e Geupm) Cobul L &(Hell G 6T D e ilesr
o ogerredlw  eflwmumysdled o drer  GFwSpeanerub

RUYHS.

Or

Demonstrate how international market research
enhances channel development decisions.

stouCgs ghang <JITUEFS eupEsd Ul  euaTTES
wyesamer  ereueumn  CobubhSHFDg  eTaTLMS
MNaT&EsaLb.

Examine the integration of MIS and communication
in improving international marketing strategies.
sieuCss Fhangudlwied > gdlsemar Cubu@ss
Coeramenng FHeud wpepm LHMID (HESemarT iU
<Qa| CFus.

Or
Formulate the key challenges faced in international
pricing decisions.

stauCGgs  alemeuie  pyejsaier  erdliGsmeT@Enid
PSS FUTOSHMET 6lqCUMLDSS.

Generalize the role of advertising media in
international brand promotion.

srouGgs @MU (B Cuburiige eleTbLy oar ghigarfl e
urdliieou Qurgleins ellers@s.

Or

Highlight how logistics and supply chain affect
global distribution strategies.
2 Q&eTTelL aUPhISD 2 SSlamer searelm G Tameanto
LHOID  ephisD  shH  ereueurm  uTHEdleTmer
TeTLIeNS (PeTal eI (HSIS.

3 D-8755




15.

16.

17.

18.

19.

20.

(a) Identify the significance of consumer perception in
shaping international marketing strategies.
sieuCss  shanguiwud o gdlamer  augeiamLILIFI®
B&TCaUnT &HEE 2 (HeuTsssdlen P&EEHWLSSeSMmSE
ST M.

Or

(b) Justify the necessity of adapting pricing strategies
in competitive global markets.
Curmly W@bs 2 osaretlu shamssefler alanaudlc
2 gdlamer H(Pajausen DeuFlusamss HlumuliLbhssls.

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Analyze the impact of product development strategies on
global market growth.

o getrellu Fheng eueTi&Sluller Qumper euaridsl o gdlaeflen
SMTEEEMS LGLILTIe| Caws.

Discuss how cultural differences shape consumer
behavior and product marketing.

sorggny Geupur@sedr msTCeaunt BLsag WwHmb Cummer
shanguiled eTeueUMm  GUgeISGSlTDET  eTETLMSL LD
eundlés.

Explain the role of pricing strategies in sustaining
international competitiveness.

sieuCse Cum_ins searenwanw Hlevablinsgeidle ablaeaui e
o SSlaatlen LiBians 66T @s.

Investigate the effect of distribution channel development
on global trade expansion.

o oermellu  elwmury  elfleursssdldr  auprise e
cueTTESIudlerr elleneTeneu T hiGET.

Evaluate how marketing information systems influence
international decision-making.

shansuilued  soeued (Wpopser FreuCss  (igbeuhiliLSled
ereueuTm Lnladlemmen ereriang WS (Hs.
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D-8756 Sub. Code

36042/
31742B2

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(Marketing Management)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY

(CBCS 2018 — 2019/ Academic Year — Calendar Year 2024
Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What do you mean 3PL?

3PL eranmmed ereireur ?

2. What is macro environment?

Cu&Crm @6 eTemmmed eTeire ?

3. Define market segmentation.

shangll M6l euanTwm&se,LD.

4. What is concentrated marketing?
Qedlapl L Ll L sHanslILHSSE0 T 6T6ITe ?
5. What is product line?

swmfliiy euflens eremmmed erever ?

6. What is warehouse control system?

L@ sl HUUm_(H LIl eTETDTE) cTeTe ?



10.

11.

12.

What is the importance of LMS software?

LMS Quer@ummefer (psdlwusgieaid ererer ?

Define Sales Promotion.

clpuener GbUM L UeTWLMSSE|LD.

What are the key components of RFID?

RFID@eérr (p&Hlu snmiger wmene ?

Define bench marking.

STULHSSD cUTULIMISS.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Discuss the nature and scope of marketing
environmental system.

FHMSLILIOSHD FHNIFSHPD SeLider Serend HmID
Crrésd Luh elleurdlésa.

Or

Discuss the importance of marketing of services.
Ceamausailenr  sheansliL(BSslem  (PESHLSSUSMSL
updl elleurdlssabd.

Discuss the comparison between differentiated and
undifferentiated marketing.

QeucuGaeum Hliped wHMID Ceumul L FHaSLILHSSED
Y HweudnisE @eLCuwrer ULS®H umml
elleurdlssayb.

Or

What are the key objectives and methods of pricing?
ened MHlrerwgHlenr wpasdw  (GN&Camerasdr  HMID
(PENMEET GTETET ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write a detailed note on distribution mix decisions.

ABICwrs swenal pigeysem LHOHlu allfleurear @dlrienL
T(PS@LD.

Or
Discuss the types and traits of salesmanship.
el uienarull e AUMSEHET LHMILD LIGRTL| & e
elleurdlssayb.

What are the key supply chain management
software?

w&Hw EICurss smdled Cuoeramann GlwerolLmmer
GTGOTGOT ?
Or

Write a detailed note on logistics network
optimization.

sataum  @QplGeuris Csrajwperpy updw  ellifleurer
GOl 6T(PSe]ib.

Discuss the key advances in flight technology.

edwrer  Qzmomrusdler wWasHwu  perCardmriser
updl efleurdléseb.

Or
How the Global Positioning System (GPS) works?

o wsarmeilu Qurpsgsd Sewli (GPS) ereueaumm
Qewou®BEng ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly narrate the key approaches to study of marketing.

hensLILI(HSSD Lmholw 26| SETer QLT
@G LPODSMET FH(HEH0NG cleuflssa.

3 D-8756




17.

18.

19.

20.

Explain different types of pricing policies and their
effectiveness.

uoGeun auemswner ellenasd CsTETassH6T LHMID j6ub e
Qewddper @ dweupean ellers@niger.

Discuss the role and importance of supply chain
management software.

AblCwnss  smdledl CGuoerareny QbGummeailer LkiE
LHOID WP&Hwsgeusamss UnMl efleurdléseab.

Discuss the concept of transportation routing, mileage
and mapping software.

Coundn  QwerGummefles  Cums@eursg  epligm  WOMID
G unHNw smsms elleurdssea|b.

Discuss the nature and scope of ISO 9000.
ISO 9000 @i sereno wHmid Crrésnd LHH aleurdssaib.
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D-8757 Sub. Code

36043/
31743B3

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(Marketing Management)

DEGREE EXAMINATION, MAY 2025.
Fourth Semester

QUALITY MANAGEMENT

(CBCS 2018 — 2019 Academic Year/CY 2023 — 2024 Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

Define quality.

SIHDS UMTUIM &He.

What is 6 sigma concept of quality?
I UHHlL 6 HEWLT SHSS eTemer ?
What is total quality control?

Qs 76 s _HUUMH GTETDTE ETETET ?
Write a note on ISO 9000 series.

ISO 9000 Gsr_flé e @Hlliemu er(pse|b.

Define global standards.

2 6Tl SIHlaESEMET U TIINI&HSH|LD.

What are key elements of JIT?
DgSlen (PSS FamsET eTemeT ?



10.

11.

12.

13.

Write about quality circles.

ST UL EsE bl eT(LpsImBISET.

What are key elements of TQM?

TQM @eéir (p&sHw FnmiGeT ereser ?

How to maintain quality competitive advantages?

srwrer CUmig BeTenoanll eTelelmn LmpofliiLig) ?

What is global bench marketing?

2 &EETelilW STLILMSSHED TG T ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Distinguish Actual vs perceived quality.
D_GB0T 6N LD W ITE8T OHMmILD D GOyl L FTEMS
CaumuphSgImISErT.
Or
Explain the scope of 6 sigma concept of quality.
@M srsdler 6 Hawm smsder Crréssms alletssea]b.
Describe the fundamentals of SQC.
SQC @er sigliueLsamer efleuflésaLd.

Or

What are the key development in philosophy of
quality?

srsdlen ssgieusdler (pslw (PeTCarhmhigeT cremer ?
Explain the key benefits of quality.
SIS (PSS BETenDSEET 66T @) BISET.

Or

9 D-8757




14.

15.

16.

17.

(b) Discuss the relationship between quality and cost.
sTSHHGEL elames@h @l wlorar 2 el UMM
cleundlésa,b.

(a) Discuss the nature and scope of QS 14000.

QS 14000Qen serewy  wHmd  Crrssd  LDHH
clleurdlGsayb.
Or

(b) State the key differences between TQC and TQM.
TQC womid TQM @erCw oemer  Wpddlw
Caumunhseens @GOG 6.

(a) How to conduct an effective quality review?

LWEIETer g7 lULmiienel ereueumm HLSgHieug) ?

Or

(b) Discuss the concept of total quality management
leadership.

Quwrss g7 Cooraren  smoeabulle  smSas
cleundlésa,b.
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss the meaning and importance of zero defect
manufacturing.

Lpsoenl ] &eDUT(H o pusdHufler  Cummer LHMILD
WsHwsglausamsls LHH eleurdsse,b.

What are the key tools and techniques for quality
planning?

57 SLblLgissrar PpsHw  SHetlsET WHMID HIL LIS

GTGOTGUT ?

3 D-8757




18.

19.

20.

Discuss the emergence of TQC in Japan, US and Europe.

SoLILITEDT Q&S T LHMILD eCrmiiumefed TQC
Coremmieuanslt Ul elleurdlEsa|b.

Discuss the concept of total quality management in global
perspective

o agerrellu sarCanm L sHled Gwrss s7 Cememanouder
S(HSMS elleurdlEsa, .

Discuss the role of core competencies and strategic
alliance for ensuring quality.

srsms 2 mid  CsueusdHasrar WaHwW  FHpensdr  wHMID
epCaomumu satl L anfludler ki@ ubHdl aleurdlsseb.
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D-8643 Sub. Code

31744B3/
36044/
31744B4

DISTANCE EDUCATION

COMMON FOR M.B.A./M.B.A.(General) & M.B.A.(MM)
DEGREE EXAMINATION, MAY 2025.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018 — 2019 AY/CY 2024/AY 2023 — 2024 only)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  What is meant by strategic planning?
epCaomumu Sl L LBl 6 eremmed crevmer ?

2. What is a strategy formulation?

2 58| 2 (HEUTESHLD GTETMTE 6T6hTen ?

3. Why is it called balanced scorecard?
@al gear  swblewew  wHUCUET  Led  eTem)
DPESILIHE G ?

4. What is Porter’s value chain analysis?

CumiLfler wdiiy smdled LU@GLILILIG| GTETDTE ETETET ?

5. List out the five critical success factors.
g WasHwwrer Ceupdls srranflgener L g wed B ks

6. What do you mean by strategic analysis?

epGemumu Ligliumiley erern Bhiser ererar Clamad dirser 2



10.

11.

12.

Why is business strategy important?

cuentls 2 g ereim (p&HEHwbrerg) ?

What is meant by strategic alliances?

epCamumu gnl L anflaeT erammmed eremme ?

What is meant by brand strategy?

Grrer 2 &8 eTemmmed eTebren ?

What are the types of strategic audit?

epCoorunu ganfléamasuller euamaser ererer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the elements of a strategic plan?

@@ epeGaorumu UL SHer samser eremer?

Or

Distinguish between strategic planning and
financial planning.

epCoomumu S flie  womb  HF Sl
S dlwueupeann CoumiibhssmsEr.

Briefly explain the various elements of mission
statement.

uenfll  oPlsmsufear LOCoN FmMIFMET  SH(HESLOMS

aNeTé&a,LD.

Or

What are the factors to consider in situation
analysis?

Gl uguumieiear smsHad Camerer Couamriqu
sryenilaer ereer?
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13.

14.

15.

16.

(a) Narrate the Porter’s five forces of competencies.

CuniLfer Fperseflen mbg L samer afleufl&ssea,b.

Or
(b) Briefly explain the steps of strategy formulation.
o SSlaamer 2 (HeUT&H@LD Lllg SE0 eI F(HESHLONG
Gl 6T (&) BIGET.

(a) What are the steps involved in implementing a

strategy?
em pGorurugams GFuoupsgeided 2 6rer Ligser
GTGOTERT ?
Or
(b) What are the different types of functional
strategies?

uoCGaum cuanswnar GFweum’ () 2 SHa6T ereme ?

(a) List and explain the principles of strategic
leadership.
epCGoorumw seeeanuler GCsmearanssemer UL iguwiadl ()
MNaT&EsaLb.

Or

(b) Briefly explain the steps of the strategic control
process.

gporury  sLEUUTL®  Qewdeepuier  Ligseaer
F(HESLONG 6Nl 6Td &) MhIGET.
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Explain the different characteristics of strategic
decisions.

epGeomumu (Plg-6y a6 GeueuGoupmy LIGRTL{ S 60 6T
clleTé G miger.

3 D-8643




17.

18.

19.

20.

Differentiate between economic and non-economic
environments.

Qumr@ernsmry  LOHMID  QUIHETTSTID  HADODOTH  GLPOHMET
CaupuhSgImIGerT.
Trace out the special processes involved in strategic
implementation.
epCarumu Qewenrssgdlae o érer Sy CFwapensamars

seSTLPlweid.

Explain and illustrate the concept of BCG matrix method
and bring out its limitations.

BCG Coiflgev @papuier smsans olersdl eflardseb
LHOID G eurbLsmer GeuatlliLi(hgse, L.
Discuss the assorted barriers in evaluation and control.

LSHTE wHOD SLEUUT G 2 drer LOGeuy Sl samert
ubd eleurdlssa]ib.
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D-8758 Sub. Code

36045

DISTANCE EDUCATION

M.B.A.(Marketing Management) DEGREE EXAMINATION,

MAY 2025.
Fourth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

How does an enterprise prioritize growth?

@@ Blmeuard cueri&flss, ereucurm (peraflenn aflsSmg 2

What do you understand by disruption?

@eLwm eped Brser erarear LMpg Qamerddiser
Write about Tows Matrix.

Crrmev ColM&en LHH eT(pgImbigHeT.

What is blue ocean strategy?

Boo QuBESL 2 & cTammTed eTesme ?

What are the advantages of a succession plan?

eurila: gl L_GFlem BemennseT eTaimen ?

What is team based environment?

&) &G EHLPE GTEITMITED 6T6HTET ?



10.

11.

12.

Mention the various causes of growth fatigue.

cuer&d Gamieysaner LGeun sTaThiIGmars @&HILILGLa|b.

What is assets and capacity domain

Qerggisasem LHMID FHner CLTENLDET ETETMTE 666 ?

Write a short notes on the 6s of Kaizen.

Kaizen 6s @e e fmi @dllieu er(psa]lb.

What is the concept of passion for growth?

QUETTESSETET Y, TeusHlen S(HES 6Temer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Analzye the significance of competition and
cooperation in the growth of an enterprise.

em bHneasdear  euertéfluller  Cumig  wHOD
@Sgiam LY er WsHwusgusms L@GLumiay

FUI W BIGET.

Or

Describe the forces that organizational inertia
consists of.

Blmieuar whsblaneuier ssHew eleufsseb.

Discuss the guidelines for implementing and
monitoring growth.

ST TER IS &(Wedld QewdupHSEIeUSDHSTET
aulasr_(hsosmert LHH aleurdlssea|b.

Or

Explain how effective employee development plans
can be created.

uenflwmert Cuobum (& S Lrkigemer ereueumm SHpbuL
S (HeUTES (LPlg UL eTeTLIeng aNleTésa]Lb.
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13.

14.

15.

16.

(a) What are the importance aspects which assist
business organizations in driving growth?

cuentls Blmeuariiseien eueaTTéslsE@ 2 sebd (WPpeHEwLbTET
S DFMRIGHGT UITENGL ?
Or
(b) Analyze the significance of VRIN characteristics.
VRIN uarysefler  psfluggieusans L@LUMLGY

Q& miser.

(a) Give examples to suggest how business organization
are turning risks into opportunities in the present
global scenario.

sHGurensw 2 eseammallu  Gpbhleeuld  euamfls
BINICUETRIGET  6TeUEUMM  <HLITLIBIGENGET — GUMUILIL|SHETTS
wrHndlermer eraruUams edlearésse, .

Or

(b) Describe three types of innovation.

PGS GUENSEWITET LgGlennsamer ellalfléseyLb.

(a) Discuss the steps to harness workforce diversity.
Qameomari LG (LPSSSETE DG WL
vweTU(hSgleusharer Ligsamerts Lpdl elleurd&se,b.

Or
(b) What are the characteristics and tools of Kaizen?

Kaizen @err Ligirgem whmib &melseT creme ?
SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

What are growth propellers and escalators which assist in
reinventing the future of an enterprise?

@ Pneasdear adisrwsms Beamh sambhdigdss 2 ab
cuen&sl 2 pgiellangsem HMID eTevasCL L THET cTeTe ?

3 D-8758




17.

18.

19.

20.

Discuss the different quadrants of Ansoff’'s growth model.
Sjenameliden euarissl wrdlfluden CeucuCoum GMeyseaert
ubm efleurdlssayb.

What is company’s core competency? Discuss the theory
of strategy.

Bneuengdlenr wHUCUaT Smer  eremanr?  epComumuisslen

Camium’enL 1 upi eleurdléseb.

Mention the guidelines on the basis of which a business
organization should develop its growth road map.

@ eumils BHimeiard g euaTTESlGsTar eUMTULSMS
2 (Heunss Geuanriq i alflsm(Hsosamens @GmILIGLab.

Discuss the strategies that can be used by a firm to
increase efficiency.

Qewddpener Fsflss @ Hlneuand LweTUHSSEdm g
2 sdlaamerts upHMH aleundlssa]b.

4 D-8758




